' Winchester Cathedral

JCOUSINS

entertainment

CHRISTMAS MARKET & ICE RINK

SEASONAL EMPLOYMENT OPPORTUNITIES
3rd November 2008 to 4th January 2008

Last year saw approximately 300,000 through the Cathedral Close at Christmas and
we are seeking temporary staff to fill a range of positions as we welcome even more

people to our Christmas activities in 2008.

ICE RINK TICKET OFFICE SUPERVISORS
3rd November — 4th January
(training in October/early November)
Opening hours run between 09.30 and 21.30, every day
except Christmas Day
Ticket Office supervisors will oversee the day-to-day
running of a vibrant ticket office, opening up and cashing
up, managing sales assistants and the flow of custom-
ers, deploying staff to respond to sales and enquiries
through the various means of communication, and liais-
ing with the Ice Rink staff at all times.

e Good personal skills essential

e Computer literacy and excellent numeracy essen-

tial

e Quick thinking and ingenuity also required

Rate of pay: £7.75 per hour

ICE RINK TICKET OFFICE SALES

ASSISTANTS
17th November — 4th January
(training in November)
Opening hours run between 09.30 and 21.30, every day
except Christmas Day
Working with the Ticket Office supervisors, you will be
the front line for a whole host of people full of anticipa-
tion as they come to Winchester to skate.
e Good personal skills essential
e Computer literacy very helpful as the system is
computerised
e An ability to work flexibly and efficiently a real bo-
nus
Rate of pay: £6.26 per hour

ICE CAFE STAFF

27th November — 4th January

Working hours run between 09.30 and 21.30, every day
except Christmas Day

The Ice Café is the principal catering facility for the Ice
Rink during its operation, offering refreshments to skat-
ers and spectators alike, as well as facilities for private
parties and corporate bookings. A pleasant manner is
essential and some experience in this kind of work
would be helpful.

Rate of pay: £6.26 per hour

ICE RINK STAFF

27th November — 4th January

(training in late November)

Working hours run between 09.00 and 22.00, every day
except Christmas Day

Ice Rink staff assist the Rink Manager and Assistant
Manager with all aspects of a person’s visit to skate,
welcoming skaters, fitting them with skates and looking
after their safety as they do so. The ability to skate your-
self is helpful but not essential.

Rate of pay: £6.50 per hour

Note: Ice Rink Staff will be employed directly by Cousins
Entertainment Ltd.

CHRISTMAS MARKET STEWARDS

27th November — 14th December

The Market opens between 10am and 9pm each day.
Up to 300,000 visitors could visit The Close during the
period of the market, and we are looking for people to
help with their welcome and safety.

Rate of pay: £6.26 per hour, fully flexible.

For an application form and further details,
please contact:

Chris Haines

Tel: 01962 857251,
chris.haines@winchester-cathedral.org.uk from
8th September

or download an application form from
www.winchester-cathedral.org.uk

For detailed information about being Ice Rink
Staff: info@cousinsentertainment.co.uk

Interviews for Ticket Office Supervisors will be
in w/c: 29th September; Recruitment Days for
other staff will be in October

Applicants may apply for more than one posi-
tion and, in some cases, positions can be com-
bined. We are an equal opportunities em-
ployer.

Please note that Evening, Weekend and Bank
Holiday hours will be involved.




