
PERSON SPECIFICATION  Essential  Desirable  

Experience/Knowledge and skills   

 
Good level of IT Skills 
 
Good level of sales experience  
 
Cash handling experience 
 
Excellent customer service skills 
 
Experience working as part of a team  
 
Ability to work flexible hours 
 
Experience working in a similar environment 
 
Empathy for the vision, mission and values of the Cathedral 
 
Commitment towards Safeguarding, Equality, Diversity and 
Inclusion 
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